Central Wisconsin Health Partnership
Comprehensive Community Services Regional Coordinating Committee
Quality Improvement Committee
Thursday, March 23rd, 2017

Participants: Tancy Helmin, Marquette County; Tanya Amos and Chelsea (intern) Waushara County; Jan McDonough, Waupaca County; Amanda Negaard, Juneau County; Gretchen Malkowsky, Green Lake County; Clint Starks, Marquette County; and Lori Martin, White Pine Consulting

1. CCS Statewide Meeting and the QA/QI Toolkit
· The CCS Statewide Meeting is Wednesday, April 12th at the Jefferson Street Inn in Wausau
· Two tracks are being offered – a “consumer track” and a “provider track”.  Lori is on a panel of presenters who will be sharing a statewide quality assurance tool kit that has been developed over the past 7 months by the Northeast and Statewide workgroups.  Several sections of the tool kit originated in our CWHP shared services region.
· The registration deadline for the meeting is April 5th.  
· DHS released its first of what is expected to be quarterly CCS newsletters entitled the “CCS Chronicle”, which included (among other things) information on the statewide meeting, updates to the DHS CCS website, and a reminder to submit 4th quarter 2016 enrollment data. All statewide CCS notifications are sent via the DHS’s “GovDelivery” system.
2. 2016 Consumer Satisfaction Survey – Draft Report
· Committee reviewed a draft regional report
· Discussed ongoing regional employment and poverty needs, and Individual Placement Support (IPS) as a possible option.  Lori will research.
· Discussed possibly standardizing the survey administration process in 2017.  Lori facilitated a workshop for individuals in St Croix and Eau Claire Counties who were to administer their CCS satisfaction surveys in 2016; she will send the PowerPoint to the committee for review as a sample.
3. [bookmark: _GoBack]2017 schedule 
Training 12:30 – 2:00 and QI Meetings 2:00 – 3:30
· Thursday, May 25th
· Thursday, July 20th
· Thursday, September 21st
· Thursday, November 16th
